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The State of Texas 

Phone: 512-463-5650  
Fax: 512-475-2811  

             TTY: 7-1-1  
www.sos.state.tx.us (800) 252-VOTE (8683) 

Jane Nelson  
Secretary of State  

August 21, 2024 

Mitch Milleville 
Certification Manager 
Knowink, LLC 
460 N. Lindbergh Blvd 
St. Louis, MO 63141 

Hello, 

Pursuant to our authority to certify electronic pollbook systems under Election Code 31.014, we 
have reviewed your request for certification of the Knowink PollPad 3.6 system 

Our office has reviewed your application materials and the testing lab report from Pro V&V 
showing completion of the Texas Technical Matrix for Electronic Pollbooks.  In the course of the 
functional examination of your system, our examiners determined that your system satisfies the 
requirements outlined in the Texas Electronic Pollbook Functional Standards and the Texas 
Requirements for Electronic Pollbook Forms. Having reviewed those materials, we have 
concluded that your system meets the requirements for certification of an electronic pollbook 
system. 

We therefore formally approve the certification of the Knowink PollPad 3.6 system for use in 
Texas elections. 

If you need additional information, please contact the Elections Division toll-free at 1-800-252-
2216. 

Sincerely, 

Christina Worrell Adkins 
Director of Elections 

CA:CJ 

http://www.sos.state.tx.us/
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The State of Texas 

Phone: 512-463-5650 
Fax: 512-475-2811 

TTY: 7-1-1 
(800) 252-VOTE (8683) 

Jane Nelson  
Secretary of State  

March 6, 2025 

Mitch Milleville 
Certification Manager 
Knowink, LLC 
460 N. Lindbergh Blvd 
St Louis, MO 63141 

Hello, 

Pursuant to our authority to certify electronic pollbook systems under Election Code 31.014, we 
have reviewed your request for certification of Knowink PollPad 3.6.3, an update from version 3.6 
certified on August 21, 2024. 

Our office has reviewed your application and Engineering Change Order Analysis Form from Pro 
V&V, and has conducted a targeted functional examination. Based on our review and exam results, 
our examiners have determined that your system does not require a full certification review. 

We therefore formally approve the certification of the KnowInk 3.6.3 system for use in Texas 
elections. 

If you need additional information, please contact the Elections Division at 1-800-252-2216. 

 

Christina Worrell Adkins 
Director of Elections 

CA:CJ 

http://www.sos.state.tx.us/



